GUIDELINES FOR BIDDERS

(The following section is meant only to provide guidance to bidders about MSTC's e-
bidding portal. These guidelines are subject to change from time to time depending
on the development of the portal. Bidders are advised to keep checking the latest
guidelines from the website to keep themselves updated. They may also contact the
offices of MSTC to seek clarification on any point. MSTC shall not be responsible for
any mistake committed by any bidder or for any consequent loss to the bidder due
to misunderstanding anything written hereunder.)

MSTC’s WEBSITE FOR REGISTRATION, LOGIN AND PARTICIPATION

https://www.mstcecommerce.com/auctionhome/index_new.jsp

REGISTRATION OF NEW BIDDERS

For participation in the e-auction, bidders must first register themselves with MSTC
as buyer. Bidders must register themselves as Property type bidder and pay a non-
refundable registration fee of Rs. 1000/- plus GST valid for one year. After payment of
fees, bidders account will be activated.

Steps for registration

1) Visit MSTC's website at above given URL.

2) Click on New Registration.

3) On next page, read the General Terms and Conditions (GTC) and Click on
Register as Buyer on the bottom of the page.

4) On next page, read the Buyer Specific Terms and Conditions (BSTC) and Click
on Agree at the bottom of the page.

5) On next page, choose Property Auction and click Proceed.

6) Read the details on the screen and then enter unigue Mobile number and
email ID to verify with OTPs.

7) Enter the OTPs received on mobile and email and click on submit button to
proceed. Note that both the OTPs are mandatory.

8) On next page, fill the Buyer registration form and proceed to click on preview
button.

9) Check your filled up details and click Submit button.

10) You will be displayed Registration Successful message.

1) To activate your registration, go to the above given URL and then enter your
username and password to login.

12) Click on e-payment button and make payment using any of the options given.

13) After successful payment, your buyer registration will be automatically
activated.



OTHER INFORMATION

For any other information, you may refer to the auction catalog and terms and
conditions mentioned therein.

For any queries kindly contact:
Helpline no. 079-69066600
Email: vadopn3@mstcindia.in / Vadopn4@mstcindia.in



